April 20, 2010
NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending March 31, 2010 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Account Control Technology

                                           
Allied Interstate



EOS-CCA (Collectoc)



ConServe



Diversified Collection Services, Inc.




ERS

             


Financial Asset Management Systems, Inc.



FMS Investment Corp.



GC Services LP



NCO Financial Systems,Inc.




Pioneer Credit Recovery,Inc.



Premiere Credit of North America, LLC




Progressive Financial Services,Inc.



CBE Group CBE Group



Van Ru Credit Corporation




West Asset Management Enterprises



 Windham Professionals, Inc.
[image: image1.wmf]United States Department of Education

Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Mar-10

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 

Points 

Availabl

e

Total

Rank

PIONEER CREDIT RECOVERY

28,800

1,061

3.68%

8.16

6,638

23.05%

20.00

315,329,190

3,735,859

1.18%

70.00

98.16

1

NCO FINANCIAL SYSTEMS 

28,800

958

3.33%

7.36

5,624

19.53%

16.94

306,994,126

2,828,034

0.92%

54.43

78.74

2

VAN RU CREDIT CORP

28,800

899

3.12%

6.91

5,579

19.37%

16.81

311,378,199

2,863,853

0.92%

54.34

78.06

3

DIVERSIFIED COLLECTION 

28,800

641

2.23%

4.93

5,219

18.12%

15.72

313,155,691

2,947,140

0.94%

55.60

76.26

4

EOS-CCA (Collecto Inc.)

28,800

711

2.47%

5.47

5,276

18.32%

15.90

308,233,775

2,836,770

0.92%

54.38

75.74

5

ALLIED INTERSTATE

28,800

903

3.14%

6.94

5,773

20.05%

17.39

310,556,721

2,657,610

0.86%

50.56

74.90

6

FINANCIAL ASSET MANAGEMENT

28,800

698

2.42%

5.37

4,315

14.98%

13.00

310,729,714

2,754,991

0.89%

52.39

70.75

7

PREMIERE CREDIT OF NORTH AMERICA

28,800

1,094

3.80%

8.41

5,380

18.68%

16.21

312,319,348

2,363,231

0.76%

44.71

69.33

8

THE CBE GROUP

28,800

1,301

4.52%

10.00

5,707

19.82%

17.19

310,152,805

2,180,849

0.70%

41.55

68.74

9

GC SERVICES LP

28,800

942

3.27%

7.24

5,746

19.95%

17.31

306,943,703

2,233,290

0.73%

42.99

67.54

10

FMS INVESTMENT CORP

28,800

673

2.34%

5.17

4,899

17.01%

14.76

311,518,471

2,475,367

0.79%

46.95

66.88

11

CONSERVE

28,800

789

2.74%

6.06

4,947

17.18%

14.91

311,262,147

2,417,404

0.78%

45.89

66.86

12

ACCOUNT CONTROL TECHNOLOGY

28,800

951

3.30%

7.31

5,034

17.48%

15.17

310,844,536

2,325,927

0.75%

44.21

66.69

13

PROGRESSIVE FINANCIAL SERVICES

28,800

1,059

3.68%

8.14

5,238

18.19%

15.78

311,503,990

2,109,935

0.68%

40.02

63.94

14

ERS

28,800

365

1.27%

2.81

4,147

14.40%

12.49

313,957,854

2,404,540

0.77%

45.25

60.55

15

WINDHAM PROFESSIONALS

28,800

541

1.88%

4.16

4,137

14.36%

12.46

310,008,671

2,229,244

0.72%

42.49

59.11

16

WEST ASSET MANAGEMENT 

28,800

676

2.35%

5.20

3,965

13.77%

11.95

317,190,240

2,199,803

0.69%

40.98

58.12

17

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance
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Competitive Performance  & Continuous Surveillance

Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Mar 2010

During the Month 

Quarter (11/09-03/10)

Contract to Date (Month 5)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending 

Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars 

Collected

Total Transfers

Recovery 

Rate

ACCOUNT CONTROL TECHNOLOGY

666,146.96

48,420

516,734,272

2,325,927.26

28,800

310,844,536

0.75%

2,325,927.26

640,374,969

0.36%

ALLIED INTERSTATE

911,976.39

48,435

516,235,321

2,657,610.43

28,800

310,556,721

0.86%

2,657,610.43

638,933,134

0.42%

EOS-CCA (Collecto Inc.)

958,165.03

48,472

515,289,374

2,836,770.46

28,800

308,233,775

0.92%

2,836,770.46

635,357,537

0.45%

CONSERVE

767,318.60

48,494

518,796,747

2,417,404.03

28,800

311,262,147

0.78%

2,417,404.03

639,488,449

0.38%

DIVERSIFIED COLLECTION 

858,984.82

48,545

522,368,943

2,947,140.42

28,800

313,155,691

0.94%

2,947,140.42

641,893,430

0.46%

ERS

756,105.70

48,859

520,842,944

2,404,539.90

28,800

313,957,854

0.77%

2,404,539.90

639,098,069

0.38%

FINANCIAL ASSET MANAGEMENT

861,208.88

48,560

520,292,558

2,754,990.72

28,800

310,729,714

0.89%

2,754,990.72

644,522,502

0.43%

FMS INVESTMENT CORP

820,375.11

48,583

522,633,066

2,475,366.72

28,800

311,518,471

0.79%

2,475,366.72

645,836,442

0.38%

GC SERVICES LP

788,646.77

48,363

510,896,060

2,233,290.44

28,800

306,943,703

0.73%

2,233,290.44

638,037,412

0.35%

NCO FINANCIAL SYSTEMS 

756,092.08

48,353

509,890,128

2,828,034.34

28,800

306,994,126

0.92%

2,828,034.34

631,974,169

0.45%

PIONEER CREDIT RECOVERY

903,676.05

48,249

518,438,665

3,735,859.05

28,800

315,329,190

1.18%

3,735,859.05

643,571,228

0.58%

PREMIERE CREDIT OF NORTH AMERICA

799,451.40

48,272

515,758,072

2,363,231.47

28,800

312,319,348

0.76%

2,363,231.47

638,118,577

0.37%

PROGRESSIVE FINANCIAL SERVICES

771,808.43

48,176

516,388,185

2,109,935.44

28,800

311,503,990

0.68%

2,109,935.44

639,298,823

0.33%

THE CBE GROUP

743,323.00

47,950

517,486,884

2,180,848.67

28,800

310,152,805

0.70%

2,180,848.67

644,914,007

0.34%

VAN RU CREDIT CORP

878,475.51

48,259

517,171,820

2,863,853.30

28,800

311,378,199

0.92%

2,863,853.30

638,022,234

0.45%

WEST ASSET MANAGEMENT 

718,392.22

48,538

527,790,335

2,199,802.97

28,800

317,190,240

0.69%

2,199,802.97

649,526,958

0.34%

WINDHAM PROFESSIONALS

689,343.42

48,641

522,206,006

2,229,244.11

28,800

310,008,671

0.72%

2,229,244.11

641,788,721

0.35%

  Total

13,649,490.37

823,169

8,809,219,380

43,563,849.73

489,600

5,292,079,181

0.82%

43,563,849.73

10,890,756,662

0.40%
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                    Competitive Performance  & Continuous Surveillance

                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Mar 2010

Number of Accounts

For the Month

Quarter 11/09-03/10)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

ACCOUNT CONTROL TECHNOLOGY

(2)

314

3,128

-

 

951

     

 

4,083

28,800

0

5,034

17.48%

0

951

4,083

ALLIED INTERSTATE

1

353

3,714

2

    

 

903

     

 

4,868

28,800

0

5,773

20.05%

2

903

4,868

EOS-CCA (Collecto Inc.)

0

246

3,541

-

 

711

     

 

4,565

28,800

0

5,276

18.32%

0

711

4,565

CONSERVE

1

320

3,112

3

    

 

789

     

 

4,155

28,800

0

4,947

17.18%

3

789

4,155

DIVERSIFIED COLLECTION 

1

263

3,699

2

    

 

641

     

 

4,576

28,800

0

5,219

18.12%

2

641

4,576

ERS

0

130

3,192

(1)

  

 

365

     

 

3,783

28,800

0

4,147

14.40%

(1)

365

3,783

FINANCIAL ASSET MANAGEMENT

(3)

253

2,702

-

 

698

     

 

3,617

28,800

0

4,315

14.98%

0

698

3,617

FMS INVESTMENT CORP

(1)

276

3,300

1

    

 

673

     

 

4,225

28,800

0

4,899

17.01%

1

673

4,225

GC SERVICES LP

9

362

3,743

9

    

 

942

     

 

4,795

28,800

0

5,746

19.95%

9

942

4,795

NCO FINANCIAL SYSTEMS 

8

296

3,556

11

  

 

958

     

 

4,655

28,800

0

5,624

19.53%

11

958

4,655

PIONEER CREDIT RECOVERY

12

443

4,254

13

  

 

1,061

  

 

5,564

28,800

0

6,638

23.05%

13

1,061

5,564

PREMIERE CREDIT OF NORTH AMERICA

0

423

3,282

-

 

1,094

  

 

4,286

28,800

0

5,380

18.68%

0

1,094

4,286

PROGRESSIVE FINANCIAL SERVICES

5

311

3,207

6

    

 

1,059

  

 

4,173

28,800

0

5,238

18.19%

6

1,059

4,173

THE CBE GROUP

21

378

3,392

21

  

 

1,301

  

 

4,385

28,800

0

5,707

19.82%

21

1,301

4,385

VAN RU CREDIT CORP

(1)

298

3,772

1

    

 

899

     

 

4,679

28,800

0

5,579

19.37%

1

899

4,679

WEST ASSET MANAGEMENT 

0

237

2,476

-

 

676

     

 

3,289

28,800

0

3,965

13.77%

0

676

3,289

WINDHAM PROFESSIONALS

(2)

195

2,660

-

 

541

     

 

3,596

28,800

0

4,137

14.36%

0

541

3,596

TOTAL

49

5,098

56,730

68

14,262

73,294

489,600

0

87,624

3

68

14,262

73,294


